AudioNOTES 
Message Retrieval System
What is AudioNOTES?

AudioNOTES is a secure voice mailbox system where your PCM team can leave important messages for you, such as your lab and x-ray results and any instructions he/she feels are required.  You will have the ability to check your voice mailbox 24 hours a day, 7 days a week. 

How to Use AudioNOTES Message Retrieval System:
You must receive a telephone message from AudioNOTES indicating you have results waiting before you can use the system. 
1.  Dial:  701-723-5633 and press 3.

2. Enter the sponsor’s 9 digit social security number and your family member number followed by the # (pound) sign. 
If you don’t know your family member number, it is described below:
AD member = 20
First Spouse = 30

Spouse from Second Marriage = 31, etc.

First Child = 01, Second Child = 02, etc.

3. The first time you log in: Enter your 8 digit birth date in the day/month/year format.

4. Enter and record your PIN: _____________
Press 1 to listen to New Messages OR

Press 2 to listen to Old Messages

After listening to a message: 

Press 1 to Repeat the message OR

Press 2 to go to the Next message OR

Press the # sign to Exit.

Frequently ASked Questions
Can I talk to my physician if I have questions / concerns about my results?

Yes. You always have the right to speak with your physician. After listening to your messages, if you have any questions please call the clinic, and state that you would like to speak with your physician regarding the message he /she left for you in your AudioNOTES mailbox.
Who has access to my voice mailbox?

You, your medical team and anyone who knows your Personal Identification Number (PIN). We request that you keep your PIN in a secure location. Your PIN number is good for 3 years.
What happens if I lose/forget my pin number?

Please call 723-5473 and request that your PIN be reset. This will enable you to create a new PIN the next time you access AudioNOTES.

Can I save my messages to listen to them at a future time?

Yes.  The messages you have listened to will automatically be saved for 45 days. The messages that you have not listened to will automatically be saved for 60 days.  All messages will be removed from your voice mailbox after the above number of days.  If you have any questions regarding the messages once they are erased, please contact your physician.
Clinic Phone numbers

Appointment Line – 723-5633 (You may reach any section of the clinic using this number.)

Dental Clinic – 723-5565

Family Advocacy – 723-5096

Immunizations – 723-5056

Lab – 723-5338

Mental Health – 723 – 5527

Pediatric Clinic – 723-5633 – Leave message through appointment line
Pharmacy – 723-5293

Primary Care Clinic 723-5633 – Leave message through appointment line
PRP/Flight Medicine – 723-5474

Radiology – 723-5316







